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How to log into the D2L Support site 
within Office 365 / SharePoint 
Published 12/19/2017 | Updated 6/8/2021 

Navigate to the new D2L Knowledge site 

Students, faculty, staff, campus trainers, and campus admins have access to the D2L Support site. 
Navigate to the D2L Support site (https://mnscu.sharepoint.com/sites/D2Lsupport) in an Internet 
browser, such as Google Chrome, Mozilla Firefox, Microsoft Edge, or Apple Safari.  

 
What if I am already logged into my campus Office 365/SharePoint site? 

The page may display a “that didn’t work” message, stating your campus domain can’t be found in the 
mnscu.sharepoint.com directory.  In this case, do one of the following: 

1. Click the Click here to sign in with a different account to this site link to be signed out of your 
campus Office 365 account. Wait for the browser to sign you, and redirect your to the login 
page. 

2. Open an InPrivate or Incognito browser window (or a different Internet browser where you are 
not signed into Office 365/SharePoint). With the Incognito or InPrivate browser window, which 
allows you to have to two separate Office 365/SharePoint sessions open at the same time. View 
the instructions in the links below for your specific browser: 

a. Internet Explorer 11 
b. Microsoft Edge 
c. Mozilla Firefox 
d. Google Chrome 
e. Apple Mac OS 

Optional: You can click the Show me how link to go to the SharePoint Online help at the 
Office support for common questions about using SharePoint Online. 

 

https://mnscu.sharepoint.com/sites/D2Lsupport/SitePages/Home.aspx
https://minnstate.edu/system/ims/index.html
https://mnscu.sharepoint.com/sites/D2Lsupport/SitePages/Home.aspx
https://mnscu.sharepoint.com/sites/D2Lsupport/SitePages/Home.aspx
https://support.microsoft.com/en-us/help/17479/windows-internet-explorer-11-change-security-privacy-settings
https://support.microsoft.com/en-us/help/4026200/windows-browse-inprivate-in-microsoft-edge
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history
https://support.google.com/chrome/answer/95464?co=GENIE.Platform%3DDesktop&amp;hl=en
https://support.apple.com/guide/safari/browse-privately-ibrw1069/mac
https://support.office.com/en-us/article/SharePoint-Online-help-83c1c11b-3d7c-4852-b597-46309e0892b3
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Log in with your minnstate.edu account: 

1. In the ‘Pick an account’ screen, click Use Another Account.  

 
 

2. On the ‘Sign in’ screen, enter YourStarID@minnstate.edu as your username, and then click Next.  

 
 

3. On the ‘Enter password’ screen, enter your StarID password.  

 
 

https://mnscu.sharepoint.com/sites/D2Lsupport/SitePages/Home.aspx
https://minnstate.edu/system/ims/index.html
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Note: If you do not have StarID credentials, your school's help desk or IT staff is able to help you log in with 
your StarID, even if the StarID password has expired or you have forgotten it.  If you have forgotten your 
StarID password or need to reset your password, navigate to the StarID Self Service site 
(https://starid.minnstate.edu) for help. 

 

What if I already have my minnstate.edu account set-up in my browser? 

After you have signed in your minnstate.edu account in the Internet browser, Office 365 saves your 
account information on the login page.  When you return to the D2L IMS site in that same Internet 
browser, you can easily click on the account again to enter your credentials and access the site.  

1. Click on your YourStarID@minnstate.edu account.  

 
 

2. Enter your StarID password.  
3. Click Sign In.  
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https://mnscu.sharepoint.com/sites/ims/SitePages/Home.aspx

